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Automated Voice & Data Solutions
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In an ever-changing business climate, it pays to invest in communication
solutions that deliver measurable results throughout your organization.

Software - & IP T based
Phone Systems

Interactive Voice
Response

Unified Messaging

Automatic
Call Distribution

WebChat

Screen Pops

Wireless / Remote
Applications

Call Recording
On Demand

Voice Over IP

Extensive Reporting
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Customer Relations
Streamline communications between
you and your customers by providing

real-time information through

multiple points of access.

Productivity
Advanced communication tools provide
More time for employees to
Accomplish company goals.
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Technology
Easy and affordable upgrades as new
Features become available protect
The initial investment in technology i and
The fiscal outlook of the organization.

Business
Future expansion is achieved without
Wholesale replacement of the existing
Communications infrastructure.

Integration
Today& communication solutions should
Seamlessly integrate with other business
Applications.

Support
Solutions that are simpler and more
Affordably maintained than ever before.



Microsoft
GOLD CERTIFIED
Partner

INTERACTIVE INTELLIGENCE

ELITE PARTNER

ALTIGEN

COMMUMICATIONS
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COMMUNICATIONS SOLUTIONS
' VOIP.
' VOICE MAIL.
' CALL RECORDING.
' AUTO ATTENDANT.
' PREDICTIVE DIALER.
' UNIFIED MESSAGING.
' WEB-BASED APPLICATIONS.
' UNIFIED COMMUNICATIONS.
' AUTOMATIC CALL DISTRIBUTOR.
' INTERACTIVE VOICE RESPONSE.

' BUSINESS PROCESS AUTOMATION

Since 1992, AVDS has specialized in
computer-telephony integration and
custom programming to help our
customers improve communications
throughout their organizations.

As one of the original providers of
software - and IP-based communication
tools, we provide customers with an
expert, in-depth analysis required to make
a sound investment in next-generation
communications technology.

Our customers come from a variety of
industries and present a wide-range of
communication requirements. Our goal is
to ensure that our customers receive the
maximum value from an investment in the
communications infrastructure.

We don't simply deliver solutionsd we
bring our customers additional value fol-
lowing proven, cost-effective processes to
implement and support their specific
communication requirements.

e

Flexible maintenance and support
options are offered based on the
customers specific needs.

We ensure that our customer are
100% satisfied by performing a

quality assurance survey after each

service request is completed.
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To provide the highest quality, most
cost-effective Computer Telephony
Integration (CTI) solutions, which

i mprove our clientsbod
superior service to their customers

while AVDS maintains the highest

degree of integrity and ethical busi-

ness standards.

To learn more, please contact an

AVDS Solutions Consultant at:

sales@avds.com
713.963.0900
800.308.6423
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3100 Timmons Lane, Suite 510
Houston, Texas 77027
713.963.0900 ph
713.963.9500 fax
www.AVDS.com



