Press Release

AVDS, LLC to acquire MethodIlQ Accounts

HOUSTON, TEXAS & ATLANTA, GEORGIA - January 22, 2008

Today, AVDS, LLC has entered into a definitive Agreement to immediately begin servicing the ac-
counts of MethodlQ,, “MIQ”.

Automated Voice & Data Solutions, “AVDS”, headquartered in Houston Texas, will maintain a south-
east regional presence with a fully staffed branch office in Alpharetta, Georgia that will provide both
service and sales support to area clients.

Geographic footprint — With MIQ and AVDS’s primary service territories neighboring, there is mini-
mal overlap as AVDS becomes the dominant Interactive Intelligence and Altigen VAR across both the
Southeast and Southwest regions of the United States.

Our Organizations are Highly Complimentary — Our Organizations have a balanced distribution of
our highly capable, certified technical and sales staff across the operating area. The result is it gives
the new AVDS unprecedented depth and experience that our valued clients can immediately take
advantage of. Furthermore, by consolidating administrative functions like HR, Accounting, Purchas-
ing, Marketing, and infrastructure, our combined operating expenses will be reduced. This will allow
us to stay highly competitive and enable us to deliver the high level of service our clients deserve
from one of the few, Elite level Interactive Intelligence Business Partners.

Strengthened customer support and offerings — The biggest beneficiary is the MIQ clients. With our
technical and business expertise we bring tangible value to our clients.

About Automated Voice & Data Solutions — AVDS has been in business since 1992. We have experi-
enced and committed management and technical teams who are dedicated to the support of our
clients and to the long-term strengthening of our business.

For more information regarding Automated Voice & Data Solutions, please call 713.963.0900 or visit
us on the web at www.avds.com
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